Mellon Township Limited/Mellon Educate

Mellon Educate and Mellon Educate (UK) Privacy Policy

DATA PROTECTION AND PRIVACY STATEMENT

Mellon Educate and Mellon Educate (UK) are committed to safeguarding your privacy
online. This statement explains how we will collect, use and disclose information. This
statement may change from time to time, so please check this page periodically.

It’s important that you feel completely comfortable and confident that your personal
information is in safe hands. Mellon Educate and Mellon Educate (UK) take protecting your
privacy extremely seriously and take all reasonable steps to ensure your information is
secure.

The use of your personal information, why we collect it and what we save varies
depending on how you interact with Mellon Educate in Ireland and Mellon Educate (UK),
what consent you have given us and what the situation is. We have done our best to
indicate this throughout the statement.

WHAT INFORMATION WE COLLECT

We may collect a variety of personally identifiable or sensitive information from you for
various reasons. For example, we may collect:

o Personal details you give us, such as your name, email, phone number and address.
We save this so we can keep in touch with you as appropriate.

e Your financial details if you have made a donation to Mellon Educate or Mellon
Educate (UK). We need this to process your contribution/donation including
accessing your tax back on your donation if appropriate.

e Your prior experience as a volunteer along with your interests in joining and
becoming active in Mellon Educate. We need this so we can send you information
about events that might be of interest and/or membership of particular groups in
Mellon Educate.

o Your feedback on events you have attended or services you have received, so that
we remain relevant and up to date. Any feedback gathered is strictly confidential.

We would like to use the personal details you provide to communicate with you about
what is going on in Mellon Educate. We may also let you know about other ways you could
get involved - whether that’s through campaigning, events, volunteering, other fundraising
initiatives or educational activities.

When you give us your details we will always tell you what we are going to do with them.
If we request your contact details for any reason, you will always have an option to not
give us them or to opt out. It is always your choice, and you can change your mind at any
time by contacting info@melloneducate.com.

WHERE WE COLLECT INFORMATION FROM


mailto:info@melloneducate.com

Examples may include:

e From you directly, for example, when you fill out an application or become a
donor, when you register and take part in a blitz or public event we organise.

e From external sources, for example, when you create an Everyday Hero or a
JustGiving page or when you interact with us on social media.

o From other organisations, when you give permission or where your personal data
is available publicly. For example, if you work for a volunteer-sending organisation
or another NGO/social justice organisation.

e From our website, when you visit. This information is collected automatically. It
does not contain any personal or sensitive information, so browsing is anonymous.
(For information on this, and the use of cookies, please click
https://melloneducate.com/cookies-policy

HOW LONG WE KEEP INFORMATION FOR

We keep personal information for different lengths of time dependent on the purpose. For
example, we do not remove volunteer records as lapsed volunteers may wish to hear of
milestone events that they would want to be a part of.

You can contact us at any time to ask us to see, amend or remove any of your personal
information that we are holding. NOTE: removal of any current volunteer’s information
could compromise their participation in the Building Blitz.

WHO WE SHARE YOUR INFORMATION WITH

Personal data and special category data of UK volunteers, requested on the Blitz
Application Form and by Mellon Educate (UK), is shared with Mellon Educate in Ireland.
Under UK GDPR, the legal basis for this is Contract - Article 6 (1) (b) and Employment -
Article 9 (2) (b). Your information is never shared with Mellon Educate South Africa or any
third party, other than for securing hotel and (if relevant) flight reservations. The only
exception to this would be where there was a lawful reason for your information to be
provided to the police, regulatory bodies or legal advisers. Your information will be kept
confidential to Mellon Educate. We never provide or sell your personal details with third
parties for the purpose of marketing.

We are committed to comply with the standards set by the GDPR and this privacy
statement at a minimum.

HOW YOUR INFORMATION IS SECURE

The security of your information is of utmost importance to us. We seek to use reasonable
measures to protect your information as required by the law and in accordance with the
policies Mellon Educate has set. Sensitive data (known under GDPR as Special Categories
of Data) is held under strict security conditions. If you have any reason to believe that any
personal information we hold is no longer secure, please contact us immediately at
info@melloneducate.com.
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FURTHER INFORMATION

Further information on the law that says how your personal information can be used can
be found here:

The General Data Protection Regulation (GDPR)

You can also contact the Data Protection Commissioner’s Office to find out more about
types of personal information, its usage and your rights, or to report a concern.

For the UK:
Data Protection Act 2018
Information Commissioner's Office

MANAGING YOUR COMMUNICATIONS FROM US

You have the right to know what personal information we have about you, to make
changes to how you hear from us, and to ask us to stop processing or to remove your
personal information. You also have the right to ask for a copy of the information we
have.

You can change your communication preferences at any time; just get in touch

with info@melloneducate.com

Mellon Educate
Explorium National Sport & Science Centre, Blackglen Road, Sandyford, Dublin D18 N1F2,
Republic of Ireland

Mellon Educate (UK)
26 Cadogan Square, London SW1X 0JP, United Kingdom

www.melloneducate.com
Updated September 2023

Mellon Educate is the registered business name of Mellon Township Limited. Mellon
Educate is a charitable company registered with The Republic of Ireland Companies
Registration Office, registered number 389423, and The Charities Regulatory Authority,
registered number 20058074.

Mellon Educate (UK) is a charitable incorporated organisation in England and Wales,
Charity Commission registration number 1175352.
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